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NMPABUIIA NPOOAXN U BO3BPATA 3KCKYPCUM

1.1. Hactosimue IlpaBujia perjaMeHTUPYIOT NMOPSAAOK NMPOJAXKU U BO3BpaTa GUJIETOB HAa IKCKYPCUOHHBIE
nporpaMmbl B 000 «MarasuH Kynuos EnrceeBbix» (fasiee - IKCKypCcHH).

1.2. 000 «MarasuH KynioB EnrceeBbix» 06513yeTcs c/ieJIaTh BCE BO3MOXHOE, YTOObI IKCKYPCHH, 3asiBJIEHHbIE
B pasjieJie «JKCKypcUU» Ha caliTe www.kupetzeliseevs.ru, cocTosisiuch B corsiacoBaHHble ¢ [lokynaTesnem gHU
U BpeMs, obeclieyrBas IpoBeJieHUe onadyeHHo [lokynaTeseM IKCKypCUU B COOTBETCTBUH C 3asiBJIEHHBIM B
ONMCAaHUM PerJiaMeHTOM NpoBeeHus1 MeponpuaTusa. AamuHuctpanus 000 «MarasuH Kynios EnvceeBbix»
OCTaBJisleT 3a COO0W NpaBO BHOCUTb M3MEHEHHUS B IKCKYPCUOHHYH NpOrpaMMy U INepedyeHb 6J10[ B
pectopanax «KynunoB EnuceeBbix» n «Ckiazg Ne5», 6e3 nmpejBapUTe/bHOTO yBeAoMJeHHs. U3MeHeHUs B
nporpamMmme He SIBJISIFOTCS JOCTATOYHBIM OCHOBAHUEM /IJis1 BO3BpaTa OUJeTa.

2. HOQHQOK NpoadKH 6I/IJ'IETOB. JKCKYPCHUOHHBIX MYTEBOK.

2.1.TlokymnaTtesb MOXeT NpHUo6pecTy IKCKypcUIo Ha caiiTe www.kupetzeliseevs.ru B pasjiesie «JKCKypCHUU».

2.2. CorstacoBaHue JaThl ¥ BpeMeHH 3KCKypcuH ¢ [lokynaTesieM NIPOUCXOAUT B UHAUBHUAYAJBHOM NOPAJKe

no HoMmepy Tea. +7(962)684-2266, sub6o 10 3JEeKTPOHHOW mouTe vip@kupetzeliseevs.ru.

2.3. llpu nokynke Jkckypcuu [lokynatesb MMeeT MPaBO MOJIYYUTh HCYEPNbIBAKIYI0 UHOGOPMALUIO O

nporpaMMe 3KCKypCHMH, MepONpPHUATHS, HAJWYMHU JIbIOT, YCJOBUAX OKa3aHUA YCJIYT 3KCKyPCHOHHOIO

06CTyKHBaHHUS B 000 «MarasuH Kynnos EnnceeBbIx».

2.4. TlpuobpeTass IKCKYpCUIO, NMOKyNaTeJb MOATBEpPkKAAeT (aKT 3aK/IYEHUs JJOroBOpa BO3ME3JLHOTO

okazaHusa ycayr ¢ UcmostHuTesneM (000 «MarasuH KymioB EsiriceeBbIx»), a TakKe corJiacue C JJaHHbIMU

[IpaBuyiamMu. /loroBop BO3Me3JHOr0 OKasaHUsA ycayr odopmJjseTcs nyTeM OQOpPMJIEHUS W OIMJIaThl

MHTepHeT-3aKa3a C MOJIyueHUeM COOTBETCTBYIOIEr0 4YeKa C HOMepOM HHTepHeT-3aKas3a, KOTOpPbIH

NPUPABHUBAETCS K 3KCKYPCUOHHOMY OWJIETY W OTIIPABJSIeTCS Ha 3JeKTPOHHYy mouTy [lokymaress.

2.5.Yek c HOMEpPOM UHTEPHET-3aKa3a CO/ePKUT:

e HauMeHoOBaHue U BUJ, yCIyTU

e JlaTta u BpeMsA HavaJla ¥ OKOHYaHUA JKCKYPCUHU

e CTOUMOCTD yCIyTH

e Ko/1M4ecTBO y4aCTHUKOB JKCKYypPCHHU

e UHaa, mnpegocraBisieMas B COOTBETCTBHU C 3aKOHOJATeAbCTBOM Poccuiickoit ®Pefepaunuu
nHdopmMauus

3. [lopsaaok Bo3BpaTa IKCKYPCUM.

3.1. B cinyyae Bo3BpaTa 3KCKypPCUOHHOTO OWJIETa He MO3JHee, YeM 3a 7 KaJleHJApPHbIX JHeH [0 JaTbl
npoBeeHus Jkckypcun, 000 «Marasun Kynuos EnnceeBbix» Bo3MelaeT nokynaTtesato 100% oT cTouMocTH
3KCKYpPCUOHHOTI0 6UjieTa yTeM 6e3HaJIMYHOTO0 [IepeBo/a AeHEXHbIX CPe/ICTB Ha CYeT MOKyaTe s,

3.2. B c1yyae Bo3BpaTa 3KCKYPCUOHHOIO GUJieTa U OTMeHbI JKCKypCUM N0 UHUMLMaTUBe [lokynaTess MeHee,
yeM 3a 24 yaca Jj0 AHS IPpOBeieHUs1 JKCKYPCUU BO3BPAT JEeHEXKHBIX CPEICTB He OCYLIECTBIISIETCS U ePEHOC
JKCKypCUM HEBO3MOXKEH.

3.3 B ciiyyae oTMeHbI JKCKYpCcUH o MHULMATHBe [lokymnaTesiss MeHee yeM 3a 7 KaJleHJapHbIX JHEN 10 AHSA
npoBeieHUs JKCKypcuU (HO He MeHee yeM 3a 24 yaca), 000 «Mara3un Kynuos EjriceeBbix» OCTaBJsIeT 32


http://www.kupetzeliseevs.ru/

co60ll mpaBo MNpeasoKUThb [lokymaTesnio mepeHOC AaTbl U BpeMeHH IJKCKYPCUU MO COIJIACOBAHUIO C
[TokynaTesieM ujid 06MeH 3KCKYPCHOHHOT0 OUJIeTa 110 corJiacoBaHuIo ¢ [lokynaTesem.

3.4. Bo3BpaTy M 06MeHy MOJJexaT 3KCKYPCUOHHble OuWJIeThl, NpUOOpeTeHHble TOJbKO Ha caWTe
www.kupetzeliseevs.ru B pazzese «IKCKypCUN».

3.5. B cayyasx orMeHbl JKcKypcuu no uHunuatuBe 000 «MarasuH KymnmoB EsvceeBbix» (morojHble
YCJI0BHS], TEXHUYECKHUE IPUUUHBI U ITpoure GaKTOpPhl), CTOUMOCTb 3KCKYPCUOHHOTO 6UJjIeTa BO3BPAIAeTCs B
I0JIHOM 06beMe WJIM IO corsacoBaHuio ¢ [lokynaTesneM nepeHOCHTCA JaTa U BpeMsi JKCKypcuu. BosBpaT
JEHEeXHbIX CpeACTB NpPOU3BOAUTCA NpPU HaJWuuM olladeHHoro [lokynaresieM HWHTepHeT-3akKasa C
WHAUBUJYAJIbHBIM HOMEpPOM MyTeM Oe3HAJIMYHOTO IMepeBoJia JEHEXHbIX CpPeJCTB Ha CYeT MOKyMNaTess.
3.6. Bo Bcex ciy4yasx 3KCKypCUOHHbIe OGUIeThbl IPUHMMAIOTCS Ha OCHOBaHUMU 3asiBJIeHUsl IOKyNaTe sl U IpU
Ha/IMYMHU NTacnopTa.

3.7. 000 «Mara3un KynnoB EnuceeBbix» He HeceT OTBETCTBEHHOCTU 3a MOJJie/IbHble 3KCKYPCUOHHBbIE
6uJeThl, a Takxe IPUOOpeTeHHble y JIML, He ABAAKIUXCA opuUMaIbHBIMU npeacTaBuTenassMu 000
«MarasuH Kynnos EnvceeBbix»

3.8. Hencnosib30BaHHbIM 3KCKYPCUOHHBIN OUJIET He JaeT MpaBa Moxo/ia Ha Apyrue JKCKYyPCUHU.

3.9. JlonyckaeTcd OOMEH 3KCKYPCMOHHOTO OWJieTa Ha aHaJOTHYHYI IJKCKypcuio c paspemieHus 000
«MarasuH Kynuos EnviceeBbix» B TOM CJlydae, eCJM LieHa IKCKypPCUOHHOT0 61JleTa COOTBETCTBYET LieHe paHee
NPOJIAHHOTI0, a CPOKU - IpaBUJIaM BO3BpaTa.

3.10. 000 «Mara3uH KynuoB EnnceeBbix» UMeeT NpaBo U3MEHATh YCJAOBUSA MPOAAKU U BO3BpaTa IKCKYPCUH
B O/IHOCTOPOHHEM NOpsiJiKe, pa3Mellias ux Ha caiiTe www.kupetzeliseevs.ru.
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